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                September 2008


	This is the second forum in The Business Development Forum Series 2008 hosted by the Cluster. The Forums will be held in Auckland and Wellington and are intended to help grow your business.
Forum Outline:
The September 2008 Forums will focus on Software as a Service. The Forum programme will feature a mixture of sector presentations and Cluster members’ case studies. The Forum then concludes with a valuable opportunity to network with your colleagues over a glass of wine!

	Forum Programme:
	
	Forum Details

Auckland:  
18 Sept 2008

IBM Building

Ground Floor


82 Wyndham Street

Cnr Wyndham & Nelson 
Streets

Auckland
Wellington:
25 Sept 2008

Oracle


Level 10


93-97 Customhouse Quay 


Wellington,

Agenda:  


1.00 - 1.10pm
Andrea Pettett
1.10 - 2.30pm 
Presentations
2.30 – 2.45
Break

2.45 – 4.30
Presentations

4.30pm 
Drinks & nibbles



	· “Welcome and update on Cluster activities” Andrea Pettett (NZ Health IT Cluster)

· Auckland Presentations

Karl Cole (ProCare Health)

Narius Patel (Pinnacle Group Ltd),

Robin Ducker (iSoft)

Bruce Aylward (e-lm)

Brent Sutherland (Healthphone)

Bruce Monkton (ebizdocz)

Eric Ryda (Vantex)

Michael Snowden (OneNet)
· Wellington Presentations
Narius Patel (Pinnacle Group Ltd),

Bruce Aylward (e-lm)

Brent Ellison (Oracle)

Andrew Terris (Healthphone)

Bruce Monkton (ebizdocz)
Kanaka Ramyasiri (HIQ)

Richard Tate (IBM)

Michael Snowden (OneNet)

See over page for information

on each presentation and presenter.
	
	

	To attend the forum contact the Cluster office on Phone (04) 472-4691 Fax (04) 472-4736 or email to r.borst@healthit.org.nz


	NZ HEALTH IT CLUSTER BUSINESS DEVELOPMENT FORUM SEPTEMBER 08

	
	                                                                                             Cost          

	Cluster Company/Name of attendee 1
	
	$ 0

	Name of attendee 2
	
	$ 0

	Name of attendee 3
	
	$ 0

	Non-Cluster Company/Name of  attendee
	
	$ 80

	Total
	
	$

	
	Please send this portion (with your cheque if applicable) to:

	
	The New Zealand Health IT Cluster Inc
Fax (64) (4) 472 4736

	
	P O Box 25233, Panama Street, Wellington
Telephone: (64) (4) 472 4691


Auckland Presenters
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	Dr Karl Cole, Clinical Director of Information ProCare Health Ltd

Karl is a GP with a strong interest in informatics and information, he divides his time between his role as Clinical Director of Information ProCare Health and being a practising GP. Karl was an Army Doctor for 10 years, working Burnham Waiuoru, and Papakura. Deployed to East Timor as well as PNG, Bali Bombings and Nuie for humanitarian disaster relief missions.
Is Primary Healthcare ready for Software as a Service?

Karl will discuss the readiness of Primary Healthcare  for SaaS solutions.
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	Narius Patel - IS Manager, Pinnacle Group Ltd

Narius has been IS Manager at PGL for 3 years. PGL is a management services organisation serving 5 PHOs and a membership network (Pinnacle Inc) of 350 general practitioners across the Midland region. Limited availability of skilled IT resource has necessitated a re-examination of the way in which PGL delivers IT services to its customers. 

Get Saas-y

Narius will discuss the applicability of SaaS to Primary Healthcare.
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	Robin Ducker -  Business Development Manager

Robin has worked in the Health industry for much of his working life, initially as a product designer but over the last 20 years, in Health IT business and business development. Robin has played a leading role in a number of companies many of which continue to be leading players in the Health IT space and are prolific exporters of Health IT solutions. He has also worked for the University of Auckland in I.P. market development and it was here that Robin, played a leading role with a number of other like-minded previous colleagues in helping to establish the Health IT Cluster. 

Implementing SaaS CRM - experiences from the sharp end.

Experiences in implementing SAS CRM tool
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	Bruce Aylward - CEO of e-LM.com

Bruce Aylward is the CEO of e-LM.com, a SaaS vendor based in Wellington that provides online project management tools for professional people. Bruce has been active in the software industry for over 20 years. He has extensive experience in turn-key development and systems integration. 

Securing your SaaS application

Nobody wants to put their confidential or personal data on a public server if it is not going to be secure. This short presentation will look at some of the ways that hackers use to get into your server and what you can do to stop them.
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	Auckland: Brent Sutherland – VP Products & Engineering

Brent is responsible for translating market requirements into Healthphone’s product and technology strategy and architectures, Brent was previously with The Simpl Group where he was the lead enterprise architect for what has become Microsoft’s Health Connection Engine, Brent has been a senior consultant and enterprise architect for over 18 years across a broad range of industries including 

SaaS: Why? What? How? (Observations from the trenches)

Why Healthphone selected SaaS for its application delivery model, what SaaS is evolving to be compared with what it was when we started, how we are delivering it internationally through partners, and some consequences for consideration by SaaS participants.
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	BRUCE MONKTON - Executive Manager New Business Development ebizdocz

Bruce has 30 yrs experience in Primary, Secondary and Community Healthcare systems management. He has been developing Quality Management Systems to meet Accreditation and Certification requirements for twelve years as well as completing some 300 + Healthcare Service Audits of Aged Care and Mental Health facilities

SaaS-y” Software Solution for Healthcare Services 

Ebizdocz, provides Software as a Service (SaaS) on-line quality systems documentation for Healthcare Services; Allied Healthcare, General Practice and PHO’s. This leading edge technology integrates documentation for such as Residential Care, to meet SNZ Standards; General Practice Quality Management Systems (QMS) to meet Cornerstone requirements and the PHO’s requirements to meet DHB contract quality terms or other certification requirements.
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	Eric Ryda - Mobile and Wireless Product Manager 

Eric joined Vantex in 2005 having spent eight years selling, implementing, and supporting mobile computing hardware solutions for Transportation, Logistics, Warehousing, Healthcare and a number of field based applications.

Considerations for Mobilizing Software as a Service in a Healthcare Environment
“Mobile computing is the technology that will allow SaaS solutions to connect to healthcare professionals where ever they are without being tied to a desktop PC. Software as a Service depends on continuous connection to the host; this presents a number of challenges for mobile computing in this setting which, with careful planning can be overcome. ”
Eric will discuss these challenges in his presentation and offer a number of insights into mobilizing the healthcare workforce.
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	Dr Mike Snowden - CEO of OneNet Limited

Mike has founded three IT companies over the past twenty-five years:, Financial Systems Limited, The Great Elk Company Limited, , and OneNet Limited, 

Cloud Computing

Cloud computing enables organizations to have their existing applications, delivered to their users and gain most of the benefits of software as a service. Software vendors can deliver their applications, whether they are existing client-server applications or dedicated Web service applications, to their users globally. Both end-user organizations and software vendors benefit from cloud computing by not having to worry about infrastructure scalability, application delivery performance and security, while only paying for the infrastructure cloud services that are actually used.


Wellington Presenters
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	Narius Patel - IS Manager, Pinnacle Group Ltd

Narius has been IS Manager at PGL for 4 years. PGL is a management services organisation serving 5 PHOs and a membership network (Pinnacle Inc) of 350 general practitioners across the Midland region. Limited availability of skilled IT resource has necessitated a re-examination of the way in which PGL delivers IT services to its customers. 

Get Saas-y

Narius will discuss the applicability of SaaS to Primary Healthcare.
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	Bruce Aylward - CEO of e-LM.com

Bruce Aylward is the CEO of e-LM.com, a SaaS vendor based in Wellington that provides online project management tools for professional people. Bruce has been active in the software industry for over 20 years. He has extensive experience in turn-key development and systems integration. 

Securing your SaaS application

Nobody wants to put their confidential or personal data on a public server if it is not going to be secure. This short presentation will look at some of the ways that hackers use to get into your server and what you can do to stop them.


	
	Brent Ellison, Sales Executive CRM on Demand

Brent will describe the benefits and challenges for customers, partners and Oracle for SaaS model. Brent will also discuss how Oracles @Oracle or @Customer business models offer choice and more benefits for customers.
CRM on Demand: Cheaper, Faster and Innovative.

Find out how the world leader in Siebel CRM Software is actively cannibalising its business model by embracing Software-as-a-Service for CRM.
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	Wellington: Andrew Terris – VP Partners & Services, Co-founder of Healthphone

Andrew is a co-founder of Healthphone and leads the development of the company’s implementation methodology and its engagement with implementation partners. Prior to Healthphone, Andrew worked for many years as a specialist consultant and project manager, focusing on high risk and complex health IT projects

SaaS: Why? What? How? (Observations from the trenches)

Why Healthphone selected SaaS for its application delivery model, what SaaS is evolving to be compared with what it was when we started, how we are delivering it internationally through partners, and some consequences for consideration by SaaS participants.
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	BRUCE MONKTON - Executive Manager New Business Development ebizdocz

Bruce has 30 yrs experience in Primary, Secondary and Community Healthcare systems management. He has been developing Quality Management Systems to meet Accreditation and Certification requirements for twelve years as well as completing some 300 + Healthcare Service Audits of Aged Care and Mental Health facilities

SaaS-y” Software Solution for Healthcare Services 

Ebizdocz, provides Software as a Service (SaaS) on-line quality systems documentation for Healthcare Services; Allied Healthcare, General Practice and PHO’s. This leading edge technology integrates documentation for such as Residential Care, to meet SNZ Standards; General Practice Quality Management Systems (QMS) to meet Cornerstone requirements and the PHO’s requirements to meet DHB contract quality terms or other certification requirements.
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	Kanaka Ramyasiri 

Kanaka trained as a medical doctor, graduated Auckland School Medicine 1999 and worked as an RMO in a number of hospitals within NZ and the UK.  He subsequently undertook technical IT support roles in the UK before returning to NZ and completing a diploma in health informatics. After joining HIQ Limited in 2005 on an EHR project he then continued as Clinical Advisor within the HIQ Solutions team. Since then he has been heavily involved in ISSP creation, analysis of Midland regional requirements for CCM and other IS strategy work. 

Hosting the interRAI home care and contact assessment tool. 

New Zealand is moving towards nation-wide implementation of the interRAI Home Care system. The implementation will be conducted at the DHB level progressively over 4 years, with. HIQ Limited is successfully hosting a fully managed web based version of the interRAI tool which any DHB will be able to subscribe to. Thus DHBs have an attractive alternative to installing and managing their own instance of the software. 


	
	Richard Tate - Senior Solution Architect, IBM New Zealand Ltd. 

Richard has been working with leading edge technologies for much of his career. In recent years, Richard has focussed on the design and development of large scale portal and e-enablement systems for Government and corporate clients; most recently with the Inland Revenue Department and Ministry of Health. 

Adding pizzazz to SaaS....how Rich Internet Applications can change the game. 
The delivery of SaaS applications has often been hampered by the limitations of the browser client and often falls short of user expectations. The use of Rich Internet Application (RIA) technologies and methods is a potential solution to this issue. This presentation will discuss the state of the current RIA landscape, the key players, current and emerging technologies, and the role that RIA-based solutions can have in bringing SaaS closer to what the end users - particularly in the NZ Health Sector - really want.
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	Dr Mike Snowden - CEO of OneNet Limited

Mike has founded three IT companies over the past twenty-five years:, Financial Systems Limited, The Great Elk Company Limited, , and OneNet Limited, 

Cloud Computing

Cloud computing enables organizations to have their existing applications, delivered to their users and gain most of the benefits of software as a service. Software vendors can deliver their applications, whether they are existing client-server applications or dedicated Web service applications, to their users globally. Both end-user organizations and software vendors benefit from cloud computing by not having to worry about infrastructure scalability, application delivery performance and security, while only paying for the infrastructure cloud services that are actually used.
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