
 
 
The Health IT Cluster, in conjunction with New Zealand Trade and Enterprise and Gen-i, is pleased to announce a 

business development forum focusing on the Australia healthcare market. 

 

The Australian Prime Minister has announced details of the Federal health reform agenda and has set out a 

vision of a health care system funded nationally, run locally.  If the proposals are accepted it will see additional 

funding of $11 billion per annum from 2011.  The Government is also set announce reforms relating to eHealth – 

including working towards the introduction of a personally controlled electronic health record for all Australians. 

 

We have assembled a panel of distinguished experts from Australia who will provide an overview of the reforms 

currently under consideration, the implications for the health ICT industry and the opportunities for New 

Zealand companies who are currently selling into or are considering entering the Australian market. 

 

Venue:  Telecom House, 68-86 Jervois Quay, Wellington AND Gen-i Tower, 66 Wyndham Street, Auckland 

1.30pm NZT Introduction and Welcome – Dougal McKechnie, Chief Executive, New Zealand Health IT Cluster 

1.35pm Introduction – Kris Isles, Director, PricewaterhouseCoopers Australia 

1.40pm  Remarks from the panel: 

• Ken Baxter, Chairman, TFG International 

• Andrew Howard, Head of Strategy and eHealth Architecture, NeHTA 

• Tam Shepherd, Senior Director eHealth, Queensland Health 

• Annette Hicks, Health Industry Lead Software Solutions – Australia/New Zealand, IBM Australia 

2.00pm  Panel discussion 

2.35pm Q&A with participants 

2.55pm  Closing remarks – Kris Isles 

3.00pm  Networking and afternoon tea 
 

 

To attend the forum simply fill in the portion below and send it to the Cluster by fax: (04) 472-4736 or email: info@healthit.org.nz. 
NZ HEALTH IT CLUSTER BUSINESS DEVELOPMENT FORUM – MARCH 2010 

Cluster Member attendee 1  Gratis 

attendee 2  Gratis 

Non-Cluster Member attendee  $150.00 

TOTAL  $ 

Please send this portion (with your cheque if applicable) to:  

The New Zealand Health IT Cluster, P O Box 25233, Wellington. 

 

 

 

AUSTRALIAN HEALTH SYSTEM REFORM 

Opportunities for NZ Health ICT 

 

30 March 2010 



 

SPEAKERS 

 

 

Kris Isles 

Kris is a Director within the PricewaterhouseCoopers consulting practice in Melbourne.  

Kris has more than 13 years consulting experience in a variety of assignments for public 

and private sector clients in Australia, the United Kingdom, Europe, Middle East and Asia 

Pacific regions. 

Kris assists government and non-government clients in delivering complex engagements 

and transformation programs by bringing a broad range of expertise around program and 

change management, blended with a good understanding of financial management and a 

practical and collaborative approach to getting the results required. 

From January 2008 to July 2009, Kris led a major transformation program relating to the 

eHealth program for Queensland Health. 

 

Ken Baxter 

A former Secretary of Victorian Department of Premier & Cabinet and Director-General of 

NSW Premier’s Department, Ken has held the positions of Commissioner of the Australian 

National Railways Commission, Chairman of the Australian Dairy Corporation and the 

Australian Dairy Research and Development Corporation.  He was deeply involved with 

major reforms in the public hospital sector in NSW and Victoria between 1987 and 1996. 

He was written two major papers on Australian health policy - one on the Australian 

Health Care agreements and the other on structural obstacles to health reform in 

Australia.  He is currently Chairman, TFG International Pty Ltd; Director, Baxter & 

Associates Pty Ltd; Chairman, PNG Energy Development Ltd; Director, XRF Scientific Ltd & 

The Traffic Group Ltd, and the Tasmanian Symphony Orchestra. 

 

Andrew Howard 

Andrew is the Head of Strategy and E-Health Architecture at the National eHealth 

Transition Authority (NeHTA).  Previously he was the acting Chief Executive Officer and the 

Chief Information Officer of the Department of Human Services in Victoria. 

Andrew has an extensive background in e-health and 15 years international consulting 

experience as an Associate Partner with Accenture where he ran the Australia Post 

Commercial Systems Portfolio.  Outside his consulting roles, he was also program director 

for Sensis’ customer relationship management.  Andrew has a keen appreciation of the 

need to bridge the “IT gap” to drive change in business operations. 

 

Tamati (Tam) Rangi Shepherd 

Tam has a background in ICT, Law and Political Science with degrees from Victoria 

University in Wellington.  He has held a number of leadership roles in the public and 

private sectors over the past 15 years including key roles in transformation projects in the 

welfare, taxation and healthcare sectors. 

Tam is the Queensland Health Senior Director for eHealth and is responsible for the 

implementation of Queensland’s eHealth Strategy.  He brings to this role deep public and 

private sector expertise in New Zealand as a Manager in the welfare portfolio and 

Australia as the head of the eHealth Branch of the Commonwealth Department of Health 

and Ageing and as former lead consultant with CISCO’s Internet Business Solutions Group 

ANZ. 

 

Annette Hicks 

Annette is Health Industry Lead Software Solutions – Australia/New Zealand at IBM Australia.  

She has worked within both Health and the IT industry making her appreciative of the potential 

business value of information technology in the Health Industry setting.  As a Healthcare 

Professional she undertook roles working both in clinical and administrative settings.  She has 

qualifications as a Registered Nurse, Operating Theatre Manager, Infection Control Clinical 

Specialist & Health Administrator.  Annette’s initial roles on her move into the IT industry were 

managing Health Software Products as a Clinical Health Product Manager and in product 

implementation as a Clinical Analyst for Projects such as the OASIS project in South Australia and 

Health Vision Project in Western Australia.  

 


