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New Zealand Health IT Survey 2009
In order to fully understand the Health IT sector and better meet the needs of our current and potential new members, the Cluster is undertaking this survey. All information supplied will be treated as confidential and individual responses will only be accessible to Cluster employees.

The Cluster will publish an aggregated report of the survey results.

Please can all members and interested non members complete and return this survey 
by 30 April 2009 to:

Renu Borst, at r.borst@healthit.org.nz or 

The New Zealand Health IT Cluster Inc 
P O Box 25 233, Panama Street, 

Wellington

Phone 04 472 4691 Fax 04 472 4736

	Organisation Name
	

	Address
	

	Phone
	


	*Name of person completing this survey
	

	email
	


*This is so we can contact you if we have any questions about the responses you have provided.

	
	Yes
	No

	This organisation is currently a member of the Cluster.
	
	


1. Organisational Type and Structure

1.1 What types of products and services does the organisation offer?
Please tick box(es) as appropriate

	Packaged software solutions
	
	Computer hardware solutions
	

	Custom software solutions
	
	Telecommunications and connectivity
	

	Business consultancy
	
	Solution integration
	

	Research
	
	Other 
	


Please specify (                                                                                                         )
	1.2 Which New Zealand Health IT market segments is your organisation providing products and services for?

Please tick box(es) as appropriate

Public Hospitals

Private Hospitals

Outpatient Services

Community & Allied Health

GP Practices

Medical Specialists

Health Insurers

Community Mental Health Care

Psychiatric Hospitals

Accident & Emergency

Laboratories

Pharmacy

Residential Care

Ambulatory Services

Home Healthcare

Dental Practices

Nursing Care

Other, Please List

(                                                  )

	1.3 What types of software solution/s does your organisation offer?

Please tick box(es) as appropriate. These categories are aligned with the HIMSS online buyers guide.
Ambulatory

Ancillary Department Systems

Bar Code Solutions

Cardiology PACS

Electronic Medical Records

Enterprise Image Management

Financial Decision Support

Financial Management

Health Information Management

Home Health Information Systems

Human Resources

Integration Systems and Tools

Medical Content

Nursing Applications

Oncology Information Systems

Operating Room Systems

Personal Health Information

Radiology PACS

Revenue Cycle Management

Telemedicine Solutions

Other software, Please List

(                                                    )

Don’t offer software solutions




2. Business Growth
Please answer in New Zealand dollars and exclude GST from financial figures. If your financial year end date is different, please estimate.

	
	31 March 2008
	1 April 2009

	2.1 In the 12 months prior to the date, what was your Gross Revenue from Health IT sales and support in New Zealand?
	
	

	2.2 In the 12 months prior to the date, what was your Gross Revenue from Health IT sales and support internationally?
	
	


	
	31 March 2008
	1 April 2009

	2.3 As at the date indicated, how many FTE’s did your organisation employ in Health IT in New Zealand?
	
	

	2.4 As at the date indicated, how many FTE’s did your organisation employ in Health IT internationally?
	
	


	2.5 If you employed a recent graduate to undertake software development in Health IT in the last 12 months, what qualification did you value the most?
Please tick box as appropriate

Diploma
Bachelors Degree

Post Grad Degree


	2.6 In the next 12 months does your organisation plan to employ more staff in these areas?
Please tick box as appropriate
Yes

No

Sales and marketing

Technical and development

Administration and support

Don’t plan to employ more staff




2.7 In the last 12 months how have these issues impacted on your organisation?

Please numerically rank, from 1-8, as many issues that have applied. With 1 being the issue that impacted most and 8 being the issue that impacted least

	Issue
	Rank 

	Lack of management resource
	

	Lack of technical resources
	

	Access to venture capital
	

	Regulation and legal barriers
	

	Inability to access up to date market intelligence
	

	Lack assistance to enter new markets
	

	Lack of cooperation with other businesses
	

	Lack of access to customer decision makers
	


3. Innovation

3.1 Which of these do you consider to be the GREATEST barrier to health IT innovation in New Zealand?

	a) Key customers lack the funding to innovate.
	

	b) Key customers lack the capacity to innovate.
	

	c) There is a lack of national interoperability standards.
	

	d) Sales and procurement processes are too long.
	

	e) Sales and procurement processes are too uncertain.
	

	f) It is too hard to collaborate with other commercial entities.
	

	g) Other please specify

(                                                                                                                    )
	


3.2 Which of these do you think BEST describes most appropriate role for the Cluster in health IT innovation in New Zealand?
	a) Identifying innovative opportunities for members
	

	b) Support members to develop collaborative innovative solutions.
	

	c) Lobby for innovation funding.
	

	d) None, the Cluster should not be involved in health IT innovation.
	

	e) Other please specify

(                                                                                                                 )
	


4. Collaborative Projects

4.1 How important is the Cluster’s role in Collaborative projects? For each project phase please indicate how important you think the role of the Cluster is.

	
	Vision & Concept Development
	Business Case Development
	Proof of Concept Demonstration
	Pilot Implementation
	Commercial Exploitation

	High
	
	
	
	
	

	Medium
	
	
	
	
	

	Low
	
	
	
	
	

	None
	
	
	
	
	


	
	Yes
	No

	4.2 If the Cluster did not undertake collaborative projects would you belong to the Cluster?
	
	


5. Export markets (New Zealand owned companies only)

Please only answer these questions if at least partly New Zealand owned

5.1 In the last 12 months, to which export markets has your organisation supplied goods and services? In the next 12 months, what is the priority to new export markets that your organisation plans to supply goods and services? 

Please tick box(es) for the current markets as appropriate. For the future markets please rank in numeric order as many as apply with 1 being the top priority 





	Market
	Current
	
	Priority in next 12 months
	

	Australia 
- (New South Wales)
	
	
	
	

	

- (Queensland)
	
	
	
	

	

- (South Australia)
	
	
	
	

	

- (Victoria)
	
	
	
	

	

- (Western)
	
	
	
	

	

​- (Northern Territories)
	
	
	
	

	

- (ACT)
	
	
	
	

	

- (Tasmania)
	
	
	
	

	United States 
- California
	
	
	
	

	United States 
-Other states

list states (                                                             )
	
	
	
	

	Canada
	
	
	
	

	United Kingdom 
- England
	
	
	
	

	


- Ireland
	
	
	
	

	


- Scotland
	
	
	
	

	


- Wales
	
	
	
	

	Other European

list countries (                                                       )
	
	
	
	

	Singapore
	
	
	
	

	Hong Kong
	
	
	
	

	Malaysia
	
	
	
	

	Vietnam
	
	
	
	

	Japan
	
	
	
	

	Other Asian

list countries (                                                       )
	
	
	
	

	Middle East

list countries (                                                       )
	
	
	
	

	Other list countries (                                             )
	
	
	
	


6. Cluster Performance

6.1 How many Cluster events has your organisation attended in the last 12 months? What value did you derive from your attendance? 
Please tick box(es) as appropriate
	2008 Cluster Events
	Tick
	Comments

	May 08 Business Development Forum – Recruiting and Retaining IT Skills
	
	

	Sept 08 Business Development Forum – Software as a service
	
	

	Nov 08 NZ Sector Engagement Forum
	
	

	Nov 08 NZHITC AGM Event
	
	

	Jun 08 Connected Health Industry Forum
	
	

	Mar 09 Connected Health Industry Forum
	
	


6.2 If you did not attend any cluster events in the last 12 months please advise your reasons.

6.3 How well do you think the Cluster has done in the last 12 months?

Please tick box(es) as appropriate
	
	Very well
	Well
	Average
	Poor
	Very Poor

	Building collaborative relationships
	
	
	
	
	

	Delivering collaborative projects
	
	
	
	
	

	Enhancing members business capabilities
	
	
	
	
	

	Communicating sector news and events to members
	
	
	
	
	

	Advocating the NZ Health IT sector
	
	
	
	
	


6.4 What single activity should the Cluster focus on over the next 12 months to provide value to your organisation?
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