[image: image1.jpg]







[image: image2.jpg]



New Zealand Health IT Annual Member Survey 2008
In order to fully understand the Health IT sector and better meet the needs of our members, the Cluster is undertaking a survey of the Cluster members. All information supplied will be treated as confidential and individual responses will only be accessible to Cluster employees.

The Cluster will publish an aggregated report of the survey results.

Please can you complete and return this survey by 31 August 2008 to:

John Tailby, at j.tailby@healthit.org.nz or 

The New Zealand Health IT Cluster Inc 
Level 7, City Chambers, Cnr Featherston & Johnston Streets 

P O Box 25 233, Panama Street, 

Wellington

Phone 04 472 4691 Fax 04 472 4736

	Organisation Name
	

	Address
	

	Phone
	


	Name of person completing this survey
	

	email
	


This is so we can contact you if we have any questions about the responses you have provided.

1. Organisational Type and Structure

	1.1 What is your organisational structure? 

Please tick box(es) as appropriate
	1.2 Does your organisation have a board of directors? 

Please tick box as appropriate

	Individual proprietorship
	
	Yes
	

	Partnership
	
	No
	

	Registered Limited Liability Company
	

	Joint venture
	

	Branch of company incorporated overseas
	

	other
	


1.3 What types of products and services does the organisation offer?
Please tick box(es) as appropriate

	Packaged software solutions
	

	Custom software solutions
	

	Business consultancy
	

	Research
	

	Computer hardware solutions
	

	Telecommunications and connectivity
	

	Solution integration
	

	Other 
	


Please specify (                                                                                                         )
	1.3 Which New Zealand Health IT market segments is your organisation providing products and services for?

Please tick box(es) as appropriate

Public Hospitals

Private Hospitals

Outpatient Services

Community & Allied Health

GP Practices

Medical Specialists

Health Insurers

Mental Care

Psychiatric Hospitals

Accident & Emergency

Laboratories

Pharmacy

Residential Care

Ambulatory Services

Home Healthcare

Dental Practices

Nursing Care

Other, Please List

(                                                  )

	1.4 What types of software solutions does your organisation offer?

Please tick box(es) as appropriate. If a solution provides functionality in more than one category please tick all that apply.
EMR Services

Health Information Systems

Clinical Information Systems

Hospital Information Systems

Point of Care Systems

Case management

Scheduling systems

Drug information systems

Claims Processing

Claims Auditing

CRM

Practice Management Systems

Managed Care Systems

Financial Information Systems

Time and Attendance Systems

Radiology systems

Laboratory Information Systems
Other software, Please List

(                                                    )

Don’t offer software solutions




2. Business Growth
Please answer in New Zealand dollars and exclude GST from financial figures. If your financial year end date is different, please estimate.

	
	30 June 2007
	30 June 2008

	2.1 In the 12 months prior to the date, what was your Gross Revenue from Health IT sales and support in New Zealand?
	
	

	2.2 In the 12 months prior to the date, what was your Gross Revenue from Health IT sales and support internationally?
	
	


	
	30 June 2007
	30 June 2008

	2.3 As at the date indicated, how many FTE’s did your organisation employ in Health IT in New Zealand?
	
	

	2.4 As at the date indicated, how many FTE’s did your organisation employ in Health IT internationally?
	
	


2.5 In the last 12 months how many recent graduates of tertiary institutions has your organisation employed in Health IT?

2.6 If you employed a recent graduate to undertake software development in Health IT in the last 12 months, what qualification did you value the most?

Please tick box as appropriate

	Diploma
	

	Bachelors Degree
	

	Post Grad Degree
	


3. Planning for the future

	3.1 Does your organisation have a current documented business plan?

Please tick box as appropriate
	3.2 How far into the future does the plan cover?

Please tick box as appropriate


	Yes
	
	6 months or less
	

	No
	
	12 months
	

	
	
	12 to 24 months
	

	
	
	more than 24 months
	


3.3 When was the business plan last updated?

	3.4 Does your organisation have a current 

marketing plan?

Please tick box as appropriate
	3.5 Does your organisation have a current 

technology plan?
Please tick box as appropriate

	Yes
	
	Yes
	

	No
	
	No
	


3.6 In the next 12 months does your organisation plan to employ more staff in these areas?

	
	Yes
	No

	Sales and marketing
	
	

	Technical and development
	
	

	Administration and support
	
	

	Don’t plan to employ more staff
	
	


3.7 In the last 12 months how much have these issues impacted on your organisation?

Please numerically rank, from 1-8, as many issues that have applied. With 1 being the issue that impacted most and 8 being the issue that impacted least

	Issue
	Rank 

	Lack of management resource
	

	Lack of technical resources
	

	Access to venture capital
	

	Regulation and legal barriers
	

	Inability to access up to date market intelligence
	

	Lack assistance to enter new markets
	

	Lack of cooperation with other businesses
	

	Lack of access to customer decision makers
	


4. Export markets (New Zealand owned companies only)

Please only answer these questions if at least partly New Zealand owned

4.1 In the last 12 months, to which export markets has your organisation supplied goods and services? In the next 12 months, what is the priority to new export markets that your organisation plans to supply goods and services? 

Please tick box(es) for the current markets as appropriate. For the future markets please rank in numeric order as many as apply with 1 being the top priority 




Priority in next 12 months
	Market
	Current
	
	Rank
	

	Australia 
- (New South Wales)
	
	
	
	

	

- (Queensland)
	
	
	
	

	

- (South Australia)
	
	
	
	

	

- (Victoria)
	
	
	
	

	

- (Western)
	
	
	
	

	

​- (Northern Territories)
	
	
	
	

	

- (ACT)
	
	
	
	

	

- (Tasmania)
	
	
	
	

	United States 
- California
	
	
	
	

	United States 
-Other states

list states (                                                             )
	
	
	
	

	Canada
	
	
	
	

	United Kingdom 
- England
	
	
	
	

	


- Ireland
	
	
	
	

	


- Scotland
	
	
	
	

	


- Wales
	
	
	
	

	Other European

list countries (                                                       )
	
	
	
	

	Singapore
	
	
	
	

	Hong Kong
	
	
	
	

	Malaysia
	
	
	
	

	Vietnam
	
	
	
	

	Japan
	
	
	
	

	Other Asian

list countries (                                                       )
	
	
	
	

	Middle East

list countries (                                                       )
	
	
	
	

	Other list countries (                                             )
	
	
	
	


5. Cluster Performance

5.1 How many Cluster events has your organisation attended in the last 12 months? What value did you derive from your attendance? 
Please tick box(es) as appropriate
	2007 Cluster Events
	Tick
	Comments

	Sept 07 BDF – Partnering
	
	

	Nov 07 UK Market Forum
	
	

	Nov 07 NZ Sector Engagement Forum
	
	

	Nov 07 NZHITC AGM
	
	

	2008 Cluster Events
	Tick
	Comments

	May 08 BDF – Recruiting & Retaining

IT Skills
	
	

	Aug 08 Cocktail Function - Christchurch
	
	


5.2 How many Cluster projects has your organisation participated in the last 12 months? How did this benefit your organisation?


5.3 How well do you think the Cluster has done in the last 12 months?

Please tick box(es) as appropriate
	
	Very well
	Well
	Average
	Poor
	Very Poor

	Building collaborative relationships
	
	
	
	
	

	Delivering collaborative projects
	
	
	
	
	

	Enhancing members business capabilities
	
	
	
	
	

	Communicating sector news and events to members
	
	
	
	
	

	Advocating the NZ Health IT sector
	
	
	
	
	


5.4 What do you think should be the Clusters priority for the next 12 months?
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