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A targeted marketing strategy and key business partnerships have enabled Fraame Solutions to realise tremendous growth in 2006, assisting the company and Gavin Wright (Managing Director/Chief Executive) to win the 2006 Hi-Tech ‘Endace Marketer of the Year Award’. 

Fraame Solutions has tripled its client base in the corporate healthcare industry in the last 12 months, demonstrating just how much of a difference a targeted marketing strategy can really make to the success of a company. 

“As a finalist in the 2005 Hi-Tech ‘Endace Marketer of the Year Award’, Fraame Solutions was able to demonstrate its capability to build a well structured and effective marketing programme. In 2006 though, the company is in a much stronger position to demonstrate the success of these strategies that were really only in their infancy last year,” Gavin Wright, CEO, Fraame Solutions.

Fraame Solutions was established in 2004 and is a relatively small player in the tight health IT sector but has leveraged its natural competitive advantages—a proven history of delivery and a resource base of skilled people—to maximum effect.
Fraame has not only planned and launched, but is now delivering a vibrant and effective marketing strategy for growth and success. The company’s core marketing strategies are based on brand and company awareness as well as solution and profile positioning.
In the first 18 months, Fraame focused their market entry programme in New Zealand and key geographic regions of Australia, developing their company profile and pre sales activities. As a new company with no brand awareness, one of their key marketing strategies was to create the perception of scale and credibility by “association” until they were substantial enough to have significant market credibility.  
Fraame assists healthcare providers meet the challenges of managing the complexity of healthcare companies, governance and administrative functions. “The key factors that have enabled our success are that our products and services are unique in the health IT marketplace and we drive our growth from collaborations within the sector. We focus on providing solutions that fulfill the needs of particular sectors of the healthcare market, so we complement existing products and services rather than compete with them,” says Gavin Wright, CEO, Fraame Solutions.  
The success of this strategy has been proven by Fraame, with the company now not only working alongside large and prestigious non-government health providers in Australia and New Zealand, but also large public health sector clients in New Zealand. These include agencies such as the Canterbury District Health Board, Healthcare of NZ and the Royal District Nursing Service in Australia.  The company is now scaling its activities to embrace new areas within the health sector that can utilise the Fraame product set. The company’s success has been achieved in a very short period of time and in an industry sector renowned for long procurement cycles and complex decision making processes.

Fraame develops strong, long term relationships with their clients, leveraging off their successes and collaborating within the health sector to provide excellent references for the company and a focused model of health service delivery for the future of their products.

Fraame is now recognised by multi national corporations such as Hewlett Packard (HP) Corporation as a key business partner with specific industry expertise in Australasia.  HP funded the development of marketing material specifically designed to support the Fraame programme. “HP could not provide these IT solutions without Fraame.  Partnerships are the key to our future and the future of IT development in the health sector,” says Alistair Melhuish, Health Industry Lead Manager, Hewlett Packard New Zealand.
About Fraame
www.fraame.com
Fraame Solutions Ltd is a leading business solutions provider.  Launched in early 2004, Fraame has offices in Sydney and Christchurch, and offers its customers business consulting services through to the full implementation of information technology solutions.  Fraame is a Development Solutions Partner of the Hewlett Packard Corporation.
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