New Zealand Health IT Cluster

ePharmacy & ePrescription Questionnaire

HITC ePharmacy & ePrescription Working Groups Questionnaire

ePharmacy is defined in the Glossary of Terms in the Draft Health Information Strategy for New Zealand as “electronic transactions between prescribers and pharmacies. It includes and enables improved coding, tracking the dispensing of prescribed pharmaceuticals, the use of computer decision support tools, and provides a better basis for monitoring compliance”. This is an end-to-end all inclusive definition.

ePrescription is bounded by the creation of electronic prescriptions to acceptance of that prescription by a pharmacist. ePrescription is the initiating electronic transaction in what will eventually be a suite of standards across the wider scope of ePharmacy.

The following questionnaire has been developed for both of the HITC Clinical and Technical Working Groups to provide responses to high level questions on ePharmacy and ePrescription. This approach provides for expediency and consistency in questions allowing for enhanced interpretation and analysis of responses. 

Some questions may not be relevant to one or the other working group, in which case respond N/A (not applicable). Detailed responses to questions would be preferred in order to capture the full scope of potential answers and interpretations. A section is provided at the end of the questionnaire for comment and suggestions on other matters relevant to ePharmacy and ePrescription that respondents may consider to have been overlooked.
Please type your detailed responses to the questions directly under the questions. The questionnaire references attached documentation including;

1. HISO ePharmacy papers by Genesis Consulting Group Limited:

a. ‘ePharmacy - A Explanation of Electronic Prescribing, Transmission and Receipt of Pharmaceutical Prescriptions’, and

b. ‘ePharmacy Implementation Thoughts’

2. ePrescription within the ePharmacy Information Lifecycle

3. ePrescription Process
4. ePrescription Network
Thank you for your participation in this questionnaire.
Working Groups Questionnaire



	#
	Section & Questions

	1.0
	ePharmacy & ePrescription Overview and Definitions

	1.1
	Do you agree with the attached overview of ePharmacy? If not why not, and what changes to the overview do you suggest, and why?

Response: 

	1.2
	Do you agree with the definition of ePharmacy and the inherent ePrescription transaction from the ‘Glossary of Terms in the Draft Health Information Strategy for New Zealand’? If not why not, what changes to the concepts and/or definition do you suggest, and why?

Response: 

	1.3
	Do you agree that ePrescription is the core enabling electronic transaction for the wider scope of ePharmacy? If not why not and where would you suggest starting to develop and implement electronic prescribing and ePharmacy?

Response: 

	1.4
	Who do you consider to be the primary, secondary and other stakeholders involved with or concerned with the development, implementation and utilization of ePrescription and ePharmacy? For each stakeholder noted, list what you consider to be the appropriate considerations and involvement in ePrescription and ePharmacy going forward that would meet their needs.

Response: 

	2.0
	Benefits and Risks of ePrescription

	2.1
	Describe the benefits of ePrescription either discretely as an electronic transaction enabling Health Practitioners to generate and transmit pharmaceutical scripts to Dispensing Pharmacists; and/or the benefits of ePharmacy overall incorporating ePrescription as above.

Response: 

	2.2
	Describe the risks of ePrescription either discretely as an electronic transaction enabling Health Practitioners to generate and transmit pharmaceutical scripts to Dispensing Pharmacists; and/or the risks of ePharmacy overall incorporating ePrescription as above.

Response: 

	3.0 
	ePrescription Information Lifecycle

	3.1
	Does the ePrescription Information Lifecycle Diagrams attached accurately reflect the flow of prescription data elements and associated information end-to-end, i.e. from Health Practitioner to Dispensing Pharmacist and back again. (note: this is about the flow of information. A separate process question follows). If not why not, what is missing, and/or what is there that is not required?

Response: 

	4.0
	Standards for ePrescription

The questions in this section are for those qualified to provide a response, otherwise respond N/A. The “AS/NZS 4700.3:2002 - Australian/New Zealand Standard ™ ‘Implementation of Health Level Seven (HL7) Version 2.3.1 - Part 3: Electronic messages for exchange of information on drug prescription” - standard can be downloaded in PDF format from the HITC website at the following link: HITC ePharmacy Scoping Study 

	4.1
	Are you aware of the AS/NZS 4700.3:2002 information standard and if so, do you consider this standards definition to be adequate and suitable for implementation in New Zealand as is. If not why not, and what amendments do you suggest to ensure leverage of this work and its application in the New Zealand context.

Response: 

	4.2
	What other standards, be it business, clinical, technical or otherwise do you believe are required to be in place in order to progress the development and implementation of ePrescription and ePharmacy in New Zealand.

Response: 

	5.0
	ePrescription Process

	5.1
	Does the ePrescription Process Diagram attached accurately reflect the flow of prescription data and associated decision points from Health Practitioner to Dispensing Pharmacist? If not why not, what is missing, and/or what is there that is not required?

Response: 

	6.0
	ePrescription Network

	6.1
	Does the ePrescription Hi-Level Network Diagram attached accurately reflect the participants and connections to enable ePrescription? If not why not, what is missing, and/or what is there that is not required and any other issues foreseen?

Response: 

	6.2
	What other ePrescription / ePharmacy solutions are you aware of or what technical architectures (software, data, telecommunications etc) exist or should exist to enable integration of ePrescription / ePharmacy?

Response: 

	7.0
	Implementing ePrescription in New Zealand

	7.1
	Does the attached ‘ePharmacy Implementation Thoughts’ accurately interpret and match ePharmacy implementation imperatives against the Health Sector ISSP (HIS-NZ) primary phases and priorities of; Core processes; Common Processes; and Ancillary processes? If not why not and what other implementation approach should be followed and/or phased approach be taken?

Response: 

	7.2
	What, if any, legal, strategic, statutory, or other changes or amendments do you believe would be necessary in order to proceed to detailed design, development, implementation and utilisation of ePrescription in New Zealand?

Response: 

	7.3
	What other implementation considerations should be taken into account, considering the scope and extent covered in 7.1 above?

Response: 

	8.0
	Other Considerations

	8.1
	Please list and comment in detail as appropriate, on any other considerations appropriate and necessary to progress the objectives of the HITC ePharmacy project leading to a report to the MOH.

Response: 
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